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Navigating TaxSlayer® Pro Online (continued)

Federal Return Type – Select an electronic return type from the drop down menu.

For returns containing a federal refund:

• Electronic Mailed Check – An e-filed return requesting the refund check be mailed to the taxpayer’s street 
address that is included on the tax return.

• Direct Deposit – The taxpayer’s refund will be direct deposited by the IRS into their personal checking or 
savings account.

Begin IRS e-File Process

When the tax return is ready to be electronically filed, you will be taken through the IRS e-File process. The 
client’s tax return will only be electronically filed after each step in the E-file process is complete based on the 
type of return you are processing.
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Navigating TaxSlayer® Pro Online (continued)

• Paper Return - If the client wishes to mail their tax return, select this option. The return should be mailed to 
the IRS processing center assigned to the client’s state of residence. See the Partner Resources tab for a 
list of states and their assigned processing centers.

For returns containing a federal amount due:

• Electronic Balance Due – If there is a balance due on the federal return, select this option to generate 
Form 1040-V, Payment Voucher. The return will be filed electronically, and voucher should be mailed with 
the accompanying payment to the address indicated on the top half of the form.

• Electronic Direct Debit – If there is a balance due on the federal return, select this option to have the 
amount automatically debited out of a checking or savings account. You will be prompted to enter the name 
of the bank, the type of account (checking or savings), the bank routing transmit number and the bank 
account number. You will also be prompted to enter the amount of the payment, the requested payment 
date and the client’s day-time phone number. Note: If the requested payment date is after April 15th, or the 
due date of the return, you must enter the current date.

• Paper Return – If the client wishes to mail their tax return, select this option. The return, payment and 
payment voucher should be mailed to the IRS processing center assigned to the client’s state of residence. 
See the Partner Resources tab for a list of states and their assigned processing centers.

State Electronic Filing Menu: Choose how the taxpayer would like to receive their state refund or pay their 
state balance due.

Once you have verified all the State e-File Information is correct, select the “Next” button to continue with the 
e-File process. At this point, you should be complete with the e-file process and ready to continue to the e-file 
Summary. Do this by selecting the “Save” button.

Submission: The last step of the IRS e-File process is to submit the return from the e-File Summary screen. 
From this screen you will have the option to print the tax return and Form 8879 (federal and state). All 
previously entered e-file information will also be displayed on this page. 
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Use this status to mark the return for Quality Review

e-filing a State Only Return

Under most circumstances, both the federal and state returns are electronically filed together. There may be 
occasions when it is necessary to electronically file only the state portion of a tax return. To e-file a state-only 
return, place a checkmark in the Send State Only box on the “Return Type” section of the e-File process and 
select “Next”. Note: Federal Return Type must be selected even though you are filing State Only.

Review Status
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Continue with the e-file process. Before you submit the return for electronic filing, review the e-file Summary 
screen. The Type of Return should read: State Only - Federal Return isn’t being submitted to the IRS. The 
state return information should list the state(s) and the type of return for each state. Select Save and Transmit 
Return to IRS to transmit the state only return.
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Printing the Tax Return

A copy of the return can be printed by selecting the Print A Copy option from the drop down menu in the 
Select Option box. A copy of the tax return can also be printed from within the return. There are two (2) 
locations from which this option can be accessed. One (1) is located in the Summary/Print (also called 
Calculation Summary page). Choose the blue View/Print Return button. Once the PDF is generated, click on 
Print your 20XX Tax Return. The second print location is located under the e-File page. After the Federal & 
State Return Type, have been entered you will click on Save. The program will redirect you to the final e-File 
page. From this page click on the drop down arrow to choose number of copies, click on Print Return and 
choose the pages you wish to print..


