4 Identity Theft Job Aid for Volunteers

Being sensitive towards victims of identity theft is critical to assisting taxpayers through a confusing and frustrating

situation. Remember victims of identity theft are:
* Victimized by identity thieves-mostly through no fault of their own, and
* Trying to comply with tax laws— file tax return and pay their fair share of taxes

Every December, the IRS Identity Protection Specialized Unit (IPSU) mails Notice CPO1A to taxpayers previously
identified as identity theft victims. The notice includes a 6-digit Identity Protection Personal Identification Number (IP
PIN) to be entered on the tax return. Taxpayers are mailed Notice CPO1A every year as long as the identity theft
indicator remains on their account (usually 3 years) Use the most recent IP PIN regardless of the tax year.

When assisting taxpayers who are victims or may be victims of identity theft at VITA/TCE site:

If... Then...
Identity Protection PIN (IP) Ensure the IP PIN is input correctly on the tax return.
PIN was issued to primary
and/or, secondary and/or
dependent taxpayer(s)
Taxpayer received an IP PIN | 1. Complete a tax return for the taxpayer.
but didn’t bring it with them 2. Provide taxpayer with a complete copy of the tax return. (Provide two copies if the
taxpayer will mail the tax return.)
3. Refer to Replacing Lost or Missing IP PIN below.
4. |If taxpayer wants to e-file, arrange for the taxpayer to provide the IP PIN by
returning to the site or via telephone.
Taxpayer received an IP PIN [ 1. Complete a tax return for the taxpayer.
but misplaced or lost it 2. Provide taxpayer with a complete copy of the tax return. (Provide two copies if the
taxpayer will mail the tax return.)
3. Refer to Replacing Lost or Missing IP PIN below.
4. If the taxpayer receives original or a replacement IP PIN and wants to e-file, arrange
for the taxpayer to provide the IP PIN by returning to the site or via telephone.
Taxpayer didn’t receive IP 1. Refer to Replacing Lost or Missing IP PIN below.
PIN but IRS rejected the 2. Provide taxpayer with two complete copies of the tax return.
e-filed tax return because 3. If the taxpayer receives the original or a replacement IP PIN and taxpayer wants
the IP PIN wasn’t entered. to e-file, advise the taxpayer to provide the IP PIN by returning to the site or via
telephone.
4. If IPSU doesn’t provide the IP PIN, advise taxpayer to follow IPSU instructions
in mailing the tax return. There may be processing delays as IRS verifies the
taxpayer’s identity.
IRS rejected the taxpayer’s 1. Advise the taxpayer to contact the IPSU for assistance. If required, the IPSU will
tax return because the advise the taxpayer to complete Form 14039 and to mail it with their tax return to
taxpayer’s primary/ the IRS.
secondary/dependent SSN | 2.  Provide the taxpayers two copies of their tax return.
was previously used.

Replacing a Lost or Missing IP PIN
If a taxpayer didn’t receive his/her new IP PIN or the taxpayer misplaced it, the taxpayer has two options:

1. Ataxpayer can register and create a user profile to get his/her current IP PIN at https://www.irs.gov/individuals/get-
an-identity-protection-pin. The registration process will require the taxpayer to provide specific personal information
and answer a series of questions to validate his/her identity.

2. Contact IPSU at 1-800-908-4490, to receive a replacement IP PIN if the taxpayer is unable or unwilling to create an
account on IRS.gov. CAUTION: Using a replacement IP PIN will cause a delay in processing the tax return and the
issuance of any refund the taxpayer may be entitled to.
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