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Prior Year Returns
Who can prepare prior year returns?
Sites are encouraged to prepare prior year returns if they have the required technical resources described below. Prior 
year returns may only be prepared and reviewed when the tax topics are within scope for VITA/TCE and within the 
volunteers’ current levels of training and certification. They don’t need to be certified in the actual prior year. Determining 
the certification level of the return is described below in Getting Started.

Getting Started:

• TaxSlayer only provides software for the 3 years prior to the current tax year. 
• A current year Form 13614-C, Intake/Interview and Quality Review Sheet, must be completed for each prior year 

and will be used to determine the scope and certification level of each return.
• Taxpayers with Out of Scope returns should be advised to seek assistance from a professional tax preparer.
• Assign prior year returns to experienced volunteers if at all possible.
• Direct deposit or debit isn’t available for prior year returns. IRS will mail refund checks to the address on the prior 

year return.

 Taxpayers can’t retroactively claim some tax credits with newly issued tax ID numbers.

As of December 2015 (PATH Act), taxpayers can no longer: 
• File a prior year return claiming EITC on the basis of newly issued Social Security numbers (SSNs) for themselves 

and/or qualifying dependent(s). 
• File a prior year return claiming American Opportunity Tax Credit on the basis of newly issued SSNs, Individual 

Taxpayer Identification Numbers (ITINs) or Adoption Taxpayer Identification Numbers (ATINs) for themselves and/
or qualifying student(s).

• File a prior year return claiming Additional Child Tax Credit on the basis of newly issued SSNs, ITINs, or ATINs for 
themselves and/or qualifying child.

Technical Resources:

The following tools are useful resources:
• Prior year return tax preparation software. 

a.   TaxSlayer Pro® Online users can access the prior year software from the home page. 
b.   Desktop sites will need to download and install the prior year software from the TaxSlayer website. Sites will use 
      their current EFIN and setup the software as usual. No registration codes are needed with TaxSlayer.

• Applicable Publication 17, Your Federal Income Tax for Individuals, Publication 4012, VITA/TCE Volunteer 
Resource Guide, and Quality Site Requirement Alerts/Volunteer Tax Alerts (available on the IRS website) 

• Forms 13614-C from prior years are helpful. Sites may keep hard copies or rely on electronic copies.
• Taxpayer’s Wage and Income Transcripts from their IRS records are extremely useful.

Note: For transcripts, taxpayers can go to the IRS website, Keyword “Transcript”, register, and secure transcripts online 
if they have email and can comply with enhanced verification. Taxpayers can also request transcripts to be mailed to the 
address on file which takes 5 to 10 calendar days for delivery. In addition, taxpayers can request a transcript via Form 
4506-T, Request for Transcript of Tax Return, or by calling 1-800-908-9946. 

Transcripts ordered online will be masked (redacted). Without EINs, the return cannot be e-filed. EXCEPTION: An 
unmasked wage and income transcript can be provided to the taxpayer when needed for preparing and filing a return. 
Only the taxpayer, or the taxpayer’s authorized representative, or the authorized individual for the decedent can make the 
request. The unmasked wage and income transcript can only be mailed to the taxpayer’s address of record, or to 
the authorized individual for the decedent; it cannot be faxed. An unmasked transcript may also be provided to a taxpayer 
(or representative) by requesting it in person at a Taxpayer Assistance Center (TAC). Appointments are required. To find 
a local TAC office near you, go to irs.gov, Keyword “Local Office,” or refer to Tab P, Partner Resources, for telephone 
number.
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Prior Year Returns (continued)

• Prior year publications and instructions to forms and schedules are available on the IRS website.
• Use the online tool Interactive Tax Assistance (ITA) for answers to many current and prior year tax law questions. 

ITA is available on the IRS website.

Whether to e-file or mail prior year returns:

Only the two most current prior years can be e-filed. Older prior year returns must be mailed to the appropriate IRS 
address from the list in Tab P, Partner Resources, “Where to File” page.  Also, refer to Tab K, Finishing the Return, for 
additional information regarding balance due returns and payment options.

Expired Tax Topics and Other Issues Applicable to Prior Years:

Refer to the Publication 17, Your Federal Income Tax For Individuals, for the applicable tax year and review the “What’s 
New” section.

What if a site cannot prepare a requested prior year return?

If possible, refer the taxpayer to other VITA/TCE sites that offer prior year return service. Otherwise, advise the taxpayer 
to seek assistance from a paid tax preparer. 

Note: Don’t refer taxpayers to their local IRS Taxpayer Assistance Center because they no longer prepare tax returns for 
individuals.

Record Keeping: 

Generally, taxpayers must file a claim for a credit or refund within 3 years after the date the original return was filed or 
within 2 years after the date the tax was paid, whichever is later. Returns filed before the due date (without regard to 
extensions) are considered filed on the due date (even if the due date was a Saturday, Sunday, or legal holiday).  In some 
cases of unreported income, the IRS has up to 6 years from date of filing to assess additional taxes. 

Keep records relating to property until the period of limitations expires for the year in which you dispose of the property in 
a taxable disposition. See Publication 17 for details. TaxSlayer is available for three prior years only. State rules may differ.




