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How to Use This Guide

This publication is designed to assist you in preparing an accurate paper or software-prepared return 
using TaxSlayer®.* 

The decision trees and interview tips are from your training materials and Publication 17, Your 
Federal Income Tax Guide (For Individuals). Use these tools during the dialogue with the taxpayer—
“ask the right questions; get the right answers.” Note: Publication 17 can be linked and researched 
electronically via WWW.IRS.gov. 

Also available via WWW.IRS.gov is the Interactive Tax Assistant (ITA), which is an excellent tool to 
guide you through answers to tax law questions.

*TaxSlayer® is a copyrighted software program owned by Rhodes Computer Services. The screen 
shots in this publication should not be extracted, copied, or distributed without written approval of the 
IRS.

Note:
1.	 TaxSlayer® screen shots in this guide may not be updated for current tax law. Generally, the 

screens depicted mirror the last year’s version. However, there are some instances where there 
are embedded references to earlier tax years.

2.	 Not all forms are authorized for all volunteer programs. Forms intended specifically for the 
Military VITA Program will be annotated as such. Volunteers should only provide tax assistance 
based on their level of certification— basic, advanced, military, international, or Health Savings 
Accounts.

SPEC allows volunteers to use the IRS provided software to prepare and electronically file their 
own tax return and the returns of family and friends. Unlike VITA/TCE returns, these returns have no 
income or tax law limitations.

Caution: At the time of printing the resolution for some of the graphic images lost clarity. We are 
aware that volunteers may have difficulty reviewing this publication. We encourage volunteers to refer 
to the software when possible. Every effort will be made to correct this issue in future editions. We 
appreciate your understanding.


